CONNECTING THE WORLD

;\ GRANDSTREAM

Unified Communication & Collaboration Solution
UCMG6300 series

Dong UCM6300 cho phép doanh nghiép xay dung cac gidi phap truyén thdng hgp nhat va cong tdc manh mé, cé kha nang md réng. Dong
téng dai IP PBX nay cung cdp mot nén tang hop nhéat toan bé hé théng lién lac doanh nghiép trén mét mang tép trung duy nhét, bao gom
thoai, goi video, hoi nghi video, gidm sat video, hop web, di¥ liéu, phan tich, di ddng, ki€ém soat ra vao, intercom va nhiéu hon nira.

Dong UCM6300 hé trg |én dén 3000 ngudi dung va bao gbm san gidi phap hop web va hdi nghi video, cho phép nhan vién két néi tfi
may tinh dé ban, thiét bj di déng, thiét bj dong GVC va dién thoai IP.DONg san pham nay co thé két hgp vdi hé sinh thai UCM6300 dé
mang dén mét nén tang lai, két hgp gitra kha nang ki€ém soat clia téng dai IP PBX tai chd vai kha nang truy cap tfi xa cla gidi phap dam
may. Hé sinh thai UCM6300 bao gom fing dung Wave danh cho may tinh, web va di déng, cung cap trung tam céng tac tfi xa, cing véi UCM
RemoteConnect - dich vu NAT Traversal trén nén tang dam may nham dam bao két néi tfi xa an toan.

Dong UCM6300 cling cung cdp kha nang thiét 1ap va quan ly trén dam may théng qua GDMS va API dé tich hgp vai cac nén tang bén
thfi ba.Bang cach cung cadp mot gidi phap truyén théng hgp nhat va céng tac cao cap, tich hgp day di cac cong cu vé di dong, bao mat, hoi
hop va céng tac, dong UCM6300 mang lai mét nén tdng manh mé& cho moi té churc.
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H6 trg Ién dén 3000 ngudi dung
va t6i da 450 cudc goi dong thdi

Cau hinh tu dong (zero
configuration provisioning) cho
cac thiét bj dau cudi SIP cla
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Cung cap API cho tich hogp
bén thfi ba, bao gdbm cac
nén tang CRM va PMS
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B4o méat nang cao vdi cd ché
khdi dong an toan (secure boot
), ching chi duy nhéat va mat
khau méac dinh ngau nhién dé
bao vé cudc goi va tai khoan
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B4 tin cay nang cao vdi
kha nang hé trg Hot
Standby High-Availability

H6 trg codec thoai Opus Full-
Band va cac codec video H.265/H
.264/H.263/H.263+/VP8, kha
nang chiu jitter Ién dén 50% mat
goi tin

Nén tang hoi nghi va hop tich
hdp sén; hd trg may tinh dé
ban, ting dung Wave va cac
thiét bi dau cudi SIP
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Gigabit

Ung dung Wave cho phép
lién lac véi tat ca ngudi dung
va giai phap UCM6300

UCM

REMOTECONNECT

Ba cdng mang RJ45 Gigabit auto
-sensing véi PoE+ tich hgp va ho
trg dinh tuyén NAT

GDMS

Dich vu NAT firewall traversal
tu dong giup dam bao két nbi
tl xa an toan
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Tuong thich véi GDMS dé cau
hinh, quan ly va gidm sat trén
nén tang dam may
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UCM6308

TRJ11 Port

2RJ11 Ports

4RJ11 Ports

8RJ11 Ports

Cang dién thoai analog (FXS)

T4t ca cac cdng déu cé kha nang lifeline trong trudng hgp mét dién; sé lugng cdng c6 thé md rong bang cach két néi véi gateway FXS

1 RJ11 Port

2RJ11 Ports

4 RJ11 Ports

8RJ11 Ports

Céng PSTN (FXO)

T&t ca cac c6ng déu c6 kha nang lifeline trong trudng hop mét dién; s6 lugng cong c6 thé mé rong béng cach két néi véi gateway FXO

Network Interfaces

3 céng Gigabit tu ddng thich (rng (c6 thé hoat dong & ché dd Switch, Router hodc Dual mode) véi PoE+

NAT Router

C6 (hd trg ché d6 Router va Switch)

Céng ngoai vi

1xUSB 3.0, 1x Khe SD

| 1xUSB 2.0, 1xUSB 3.0, 1x khe SD

2xUSB 3.0, 1x khe thé SD

Dén LED hién thij

Khoéng co

Ngudn 1/2, FXS, FXO, LAN, WAN, Heartbeat

Man hinh LCD

LCD mau 320x240, cdm Ung vdi phim tat va thanh cudn

LCD d6 hoa dot-matrix 128x32 v&i phim DOWN va OK

Nut Reset

C6, nhén gitr d& khoi phuc cai dit géc, nhan nhanh dé khdi dong lai

Kha nang truyén thoai trén géi tin

LEC v&i NLP, bo xUr ly thoai goi, khir tiéng vong (Echo Cancellation) chuan Carrier vai dé dai dudi 128ms, bd dém Jitter dong, phat hién
Modem & ty ddng chuyén sang G.711, NetEQ, FEC 2.0, chiu jitter 1&n d&n 50% mét géi thoai

Codec thoai & Fax

Opus, G.711 Alaw/U-law, G.722, G722.1, G722.1C, G.723.1 5.3K/6.3K, G.726-32, G.729A/B, iLBC, GSM; T.38

Video Codecs

H.265, H.264, H.263, H.263+, VP8

QoS

QoS I&p 2 (802.1Q, 802.1p) va I6p 3 (ToS, DiffServ, MPLS)

API

API day du cho tich hgp ing dung va

nén tang bén thir ba

H@é diéu hanh téng dai
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Phuong thirc DTMF

In-band audio, RFC2833, SIP INFO

Giao thirc cai dat &
Plug-and-Play

Cai dat hang loat bang tép XML ma hda AES, tu dong phat hién & cdu hinh thiét bj dau cudi SIP Grandstream qua ZeroConfig (DHCP Option 66,
Multicast SIP SUBSCRIBE, mDNS), Eventlist gitta trunk ndi bo va tir xa

Giao thirc mang

SIP, TCP/UDP/IP, RTP/RTCP, IAX, ICMP, ARP, DNS, DDNS, DHCP, NTP, TFTP, SSH, HTTP/HTTPS, PPPoE, STUN, SRTP, TLS, LDAP, HDLC, HDLC-ETH, PPP,
Frame Relay (pending), IPv6, OpenVPN®

Phuong thirc ngit két ndi

Busy/Congestion/Howl Tone, Polarity Reversal, Hook Flash Timing, Loop Current Disconnect

M3 héa dir liéu truyén théng

SRTP, TLS, HTTPS, SSH, 802.1X, ZRTP

. _ . . 2x DC 12V Power Jack
NFrEm i || RYE 100 = 2H0YAC, SoHaliR; OUigiE DE T2, 155 Input: 100~240VAC, 50/60Hz;0utput; DC 12V, 2A
Kich thuéc | 270mm(L) x 175mm(W) x 36mm(H) 485mm(L) x 187.2mm(W) x 46.2mm(H)
Unit Weight: 715g; Unit Weight: 725g; Unit Weight: 2490g; Unit Weight: 2550g;
Trong lugng | package Weight: 1211g Package Weight: 1221g Package Weight: 3260g Package Weight: 3320g

Mbi truong hoat dong

Operating: 32 - 113°F/ 0 ~ 45°C, Humidity 10 - 90% (non-condensing)
Storage: 14 - 140°F /-10 ~ 60°C, Humidity 10 - 90% (non-condensing)

Lap dat

Wall mount & Desktop

Rack mount & Desktop

Hé tro da ngdn ngir

-Web Ul: Tiéng Anh, Trung gian thé, Trung phon thé, Tay Ban Nha, Phép, Bd Bao Nha, Burc, Nga, Y, Ba Lan, Séc, Th NhT Ky
- IVR/tép thoai tity chinh: Anh, Trung, Anh-Anh, Btic, Tay Ban Nha, Hy Lap, Phép, Y, Ha Lan, Ba Lan, B Bao Nha, Nga, Thuy Dién, Thé Nhi Ky, Do Thai, A

Rap, Nederlands
- H6 trg thém ngén ngr qua gdi tuy ¢

hinh

Caller ID

Bellcore/Telcordia, ETSI-FSK, ETSI-DTMF, SIN 227 - BT, NTT

Pao cuc/Wink

C6, tly chon bat/tat khi thiét 1ap va két thuc cudc goi

Trung tam cudc goi (Call Center)

Nhigu hang dgi cudc goi c6 thé cdu hinh, phan phdi cudc goi tu ddng (ACD) dua trén k§ nang/sén

sang/tai cong viéc cla agent, thong

bdo trong hang doi

Téng dai tra 1&i tw ddng (IVR)

T6i da 5 16p IVR, hé trg da ngdn nglr

Dung lwong tdi da cudc goi

Nguai dung: 500

Cudc goi dong thoi (G.711): 75

S6 cudc goi SRTP dong thai toi da
(G.711): 50

Nguai dung: 1000

Cudc goi dong thai (G.711): 150
S6 cudc goi SRTP dong thaoi toi da
(G.711): 100

Nguai dung: 2000

Cudc goi dong thai (G.711): 300
S6 cudc goi SRTP dong thai toi da
(G.711): 200

Ngudi dung: 3000

Cudc goi dong thai (G.711): 450
S6 cudc goi SRTP dong thoi t6i da
(G.711): 300

Dung lugng phong hop

Khong gidi han sé luogng phong
hop (t6i da 4 phong hop cong
cong ddng thai), hé trg téi da 75
ngudi tham gia cung luc trong
tat c& cac phong, vdi t6i da 9
ludng video trong méi phong
hop.

Khoéng gidi han sé lugng phong
hop (t6i da 8 phong hop cong
cong ddng thai), hé trg téi da
150 ngudi tham gia cung luc
trong tat ca cac phong, vai toi da
9 ludng video trong mdi phong
hop.

Khong gidi han sé luong phong
hop (t6i da 15 phong hop cong
cong ddng thai), hé trg téi da 200
ngudi tham gia cling IUc trong tat
ca cac phong, véi tdi da 9 ludng
video trong mdi phong hop.

Khong gidi han s6 lugng phong
hop (t6i da 25 phong hop cong
cong ddng thai), hé trg t8i da 300
ngudi tham gia cung ldc trong tat
cd cac phong, véi téi da 9 ludng
video trong méi phong hop.

Ung dung Wave

Mién phi; hé trg Desktop (Windows 10+, macOS 10+), Web (Firefox/Chrome), Mobile (Android & iOS). Cho phép tham gia hop/hdi nghi UCM, lién
lac v&i ngudi dung/giai phap khac, thuc hién/nhan cudc goi bang tai khoan SIP da dang ky trén UCM6300

Tinh nang cudc goi

Gitr may, chuyén tiép, chuyén cudc goi, chd cudc goi, hién thi s8, ghi am, lich s&r cudc goi, nhac chd, dinh tuyén cudc goi, DID, DOD, DND, DISA,
nhém doé chudng, do chudng déng thai, lich trinh, nhém PIN, hang dgi, nhom Pickup, Paging/Intercom, voicemail, bao thirc, SCA, BLF, voicemail-
to-email, fax-to-email, quay s6 nhanh, goi lai, quay s6 theo tén, cudc goi khan cap, follow-me, blacklist/whitelist, hdi nghi thoai, hdi nghi video,
Eventlist, m& chirc nang, busy camp-on/call completion, diéu khién giong ndi, bao cao sau cudc hop, fax do glri/nhan, email-to-fax

Firmware Upgrade
(Nang cap firmware)

H6 trg qua Grandstream Device Management System (GDMS) - hé théng quan ly ddm may “zero-touch” dé cdu hinh, quan ly, gidm sat va

khac phuc su ¢

Internet Protocol Standards
(Tiéu chuan IP)

RFC 3261, RFC 3262, RFC 3263, RFC 3264, RFC 3515, RFC 3311, RFC4028. RFC 2976, RFC 3842, RFC 3892, RFC 3428, RFC 4733, RFC 4566, RFC 2617,
RFC 3856, RFC 3711, RFC 4582, RFC 4583, RFC 5245, RFC 5389, RFC 5766, RFC 6347, RFC 6455, RFC 8860, RFC 4734, RFC 3665, RFC 3323, RFC 3550,

RFC6189

Chirng nhan (Compliance)

FCC: Part 15 (CFR 47) Class B, Part 68

CE: EN 55032, EN 55035, EN 61000-3-2, EN 61000-3-3, EN 62368-1, ETSI ES 203 021, ITU-T K.21

IC: ICES-003, CS-03 Part | Issue 9

RCM: AS/NZS CISPR 32, AS/NZS 62368.1, AS/CA S002, AS/CA S003.1/.2
Power adapter: UL 60950-1 or UL 62368-1

*Asterisk is a Registered Trademark of Digium, Inc.
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